FAQ
BLUE @ OON Operations Core

Uncommon Commitment - Outstanding Results

HOw DO | KNOW WHAT BUILD OF THE PRODUCT | AM RUNNING?
You go to Help>About>Microsoft Dynamics GP>Additional>Warehouse Management
Integration

HOw DO | KNOW IF THE UPLOAD PROCESS IS RUNNING?
You go to Microsoft Dynamics GP>Process Monitor>Change Queue to Timed. You will see
Radio Beacon Integration Upload Sentry in the Process box.

HOW DO | START THE UPLOAD PROCESS?
You go to Microsoft Dynamics GP>Tools>Setup>Company>WMI Setup and click ACTIVATE

CAN | SPECIFY WHICH SOP DOCUMENTS INTEGRATE WITH THE WAREHOUSE?
Yes, you can choose which SOP documents (Backorder, Order or Invoice) you want to integrate
with the warehouse.

CAN | SET TRANSACTIONS TO AUTO POST UPON UPLOAD FROM THE WAREHOUSE?
Yes, you can specify if you want Receiving Transactions and/or Inventory Transactions to
automatically post upon upload from the warehouse.

WHAT WAREHOUSE SYSTEMS DOES BLUE MOON INTEGRATE WITH?

Our Warehouse Management Integration integrates Microsoft Dynamics GP with Visual
Warehouse {KARE Technologies}; Accellos One Warehouse (Accellos); SCALE {Manhattan
Associates}

DOES YOUR WAREHOUSE MANAGEMENT INTEGRATION INTEGRATE WITH SOP AUTO INVOICE?
Yes, Warehouse Management Integration and SOP Auto Invoice will work together.

HOw DO | CONTACT BLUE MOON FOR SUPPORT?
Contact product support by phone 401-276-9000 or email Product.Support@BlueMoonInd.com.
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